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Ensure optimal environmental conditions for 
less risk of infection for both patients and staff



Secure data transfer and 
cloud storage
Operational data from the Opragon and 
other sensors are obtained from the 
operating suite’s building automation 
controller. This data is sent by a secure 
gateway to a private Microsoft Azure ™ 
cloud-based database.  It is a scalable 
system, both in terms of sensors, users, 
and theaters, which means that multiple 
users can see room status and climate for 
multiple theaters remotely. Advanced data 
analytics of real-time and historical data 
provides valuable insights into air quality 
and important environmental parameters 

that can affect patient and staff safety. 

Avidicare digital services

Three levels of service are available: Bronze, Silver and Gold. The table below provides an overview of functionality and service levels.

OPRAGON ONLINE DIGITAL SERVICES have been designed to provide 24/7 visibility into environmental 
conditions in your operating rooms (OR). 
Opragon online provides 24/7 monitoring of key environmental parameters such as temperature, humidity, 
door openings and ensures that the Opragon system is functioning optimally. 

Based on data from your operating suites, Opragon Online enables you to monitor important information 
from the Opragon system and any attached sensors – from anywhere, at anytime. Status reports and 
notifications put you in control, enabling you to ensure the safest environmental conditions for both 
patients and surgical personnel. Optional sensors allow visibility into door openings and opportunities for 
performance improvement. Automating the monitoring of environmental conditions enables OR managers 
and the surgical team to focus on delivering world-class care.



Bronze: Be in control of the OR environment

The Bronze level is a self-managed option 
that includes equipment and installation, 
access to live room status and historical 
information about vital parameters with a 
focus on minimizing airborne contamination. 
Here you will find answers to questions such 
as: 

• “Is the ventilation operating properly 
and maintaining desired conditions?”     

• “When is service needed?”, or 
• “What are the room properties?”

The web portal also helps you to be in 
administrative control of the services that 
are active for the room, historical microbial 
measurement results and service reports. 

Silver: Save time and work more efficiently

The Silver service level includes extended 
graphical support to visualize data.  Reports 
can automatically be generated on room 
climate which allow comparisons over 
specific periods of time.  You also get access 
to data such as door openings during a 
procedure or any time 
period. It includes 
notifications via SMS 
or email that can be 
sent to facilities and 
other staff outside the 
operating theater. 

Gold: Let us do the job!

The Gold level functional 
service guarantee provides 
continuous monitoring by 
Avidicare or a service partner 
and proactive service when 
a notification is received. 
With Gold service the surgical 
department has 24/7 support. 
Avidicare will communicate with 
facilities personnel and ensure 
that the actions needed to 
restore normal operations are 
undertaken. 



TOWARDS ZERO INFECTIONS

Together Towards Zero Infections
Avidicare is committed to the vision “Towards Zero Infections”. We work together with healthcare professionals and partners to eliminate 
airborne infections, especially Surgical Site Infections, in medical facilities.

Today, there are more than 300 Opragon installations protecting patients and staff at leading academic hospitals and specialist clinics in Europe 
and in the United States. This has allowed for extensive scientific validation of the benefits of the Opragon System including establishing large 
and robust ultra-clean surgical work areas with low energy use, high installation flexibility and excellent working conditions.

The system is customizable for any surgical workflow and clean hospital area including operating theaters, labs, CSSDs, ICUs, isolation rooms 
and pharmacies. A set of personal and digital services allow for lifelong reliability.

Avidicare holds six patents and is ISO-certified for quality and environment. The headquarters is based at Medicon Village in Lund, Sweden.
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Avidicare services support you and increases the value of your investment

Avidicare’s portfolio with services includes:
• Educational services provide training of how the Opragon system works and how the risk of airborne infections can be reduced. They also 

include training in the digital services and other tailored training. 
• Development services help you to optimally integrate the Opragon system into the operating suite as well as specific customizations of 

the digital services.
• Maintenance services ensure that the Opragon system is functioning optimally. A service agreement can be signed for one or more years 

and contain one or several functions.
• Customer improvement services consist of the digital services that help you secure your daily operations by gaining better control, but 

also improving processes and working more efficiently. Three levels of digital services are available to provide increasing opportunities for 
improvement.  

 
The service offering is flexible and can be tailored to any operation. Please contact us for more details.

Avidicare services  are flexible and customized depending on your needs

(Exemple of Opragon hybrid 26)


